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TITLE 14 -- AERONAUTICS AND SPACE 

CHAPTER II -- OFFICE OF THE SECRETARY 
DEPARTMENT OF TRANSPORTATION 

 
PART 382 

 
NONDISCRIMINATION ON THE BASIS OF DISABILITY IN AIR TRAVEL 

 
 

Subpart A—General Provisions 
382.1  Purpose. 
383.3  Applicability. 
382.5  Definitions. 
382.7  General prohibition of discrimination. 
382.9  Assurances from contractors. 
 
Subpart B—Requirements Concerning Facilities 
382.21  Aircraft accessibility. 
382.23  Airport facilities. 
 
Subpart C—Requirements for Services 
382.31  Refusal of transportation. 
382.33  Advance notice requirements. 
382.35  Attendants. 
382.37  Seat assignments. 
382.38  Seating accommodations. 
382.39  Provision of services and equipment. 
382.40  Boarding assistance for small aircraft. 
382.40a  Boarding assistance for large aircraft 
382.41  Stowage of personal equipment. 
382.43  Treatment of mobility aids and assistive devices. 
382.45  Passenger information. 
382.47  Accommodations for persons with hearing impairments. 
382.49  Security screening of passengers. 
382.51  Communicable diseases. 
382.53  Medical certificates. 
382.55  Miscellaneous provisions. 
382.57  Charges for accommodations prohibited. 
 
Subpart D—Administrative Provisions 
382.61  Training.      
382.63  Carrier programs.    AUTHORITY: 49 U.S.C. 41702, 47105, and 41712. 
382.65  Compliance procedures.   SOURCE: 55 FR 8046, Mar. 6, 1990 and amendments. 
382.70  Disability-related complaints received by carriers.

              






























